A3.63 Dispatching names can be accomplished accurately by first
pronouncing the complete name; then spelling the first name,
giving the first letter of the name phonetically; then pronounc-
ing the last name and then spelling it phonetically (see Sec.4):

Example:

"John Phares"

"J-John-O-H-N"

"Phares"

"P-Paul"

"H-Henry"

"A-Adam"

"R-Robert"

"E-Edward"

"S-Sam"

Then pronounce the whole name -

"John Phares"

It is better to spend the extra time required in spelling names
clearly, since, for example, this name could easily have been
copied "Fares", "Farres", or Ferris", depending upon local pro-
nunciation.

A3.64 Remember the word "CYMBALS" when describing motor
vehicles. Start at the top and move down according to the
following:

Color

Year

Make

Body style

And

License

Serial (yehicle Identification Number)

A3.65 A station operator should ask a telephone caller to wait until
it can be determined if an incoming radio call is urgent. Only .a
few seconds will be required to copy a short message and re-
sume the telephone call, or, advise 10-6 if the telephone call
proves more urgent.
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